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Freeze Holds 
 

What is it?  
 
From within “My Account”, patrons now have the capability to “Freeze Holds”.    Once frozen, this functionality 
allows the patrons’ hold to continue to move up through the hold queue without actually filling the hold.  Once 
the hold reaches the number 1 position in the hold queue the item will remain at the top of the hold queue, but 
not generate a hold until the patrons “Unfreeze” the holds to allow their requests to be filled.  This functionality 
is perfect for those patrons going on vacation. 
 
To Freeze a hold 
 
Patrons need to login to “My Account” to view their list of holds.  Once they have a list of their holds displayed 
they can check the “Freeze” box on the right side of the screen  and click the “Update” button to freeze eligible 
holds.   

 
 After clicking “update” patron gets a confirmation screen and must click “Yes” of “No” 

 
 
After updating, screen repaints and patron’s list of holds displays the holds with appropriate “freeze” 
checkmarks. 
 

 
 
Holds for items currently in-transit, on the hold shelf, or in the number one position of the hold queue are not 
eligible to be frozen and will not have a “Freeze” checkbox (see example above with “freeze” boxes circled). 
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To” Unfreeze” a hold 
 
To “unfreeze” a hold, patrons should display their list of holds, click checkbox of hold to be unfrozen and click 
the “Update” button.  Screen will repaint for confirmation “Yes” or “No”.  Screen then repaints and hold 
unfrozen now has a blank checkbox.  
 

 
 
 
 
Freeze holds as viewed in Millennium 
 
Example of unfrozen holds in MilCirc  
 

 
 
Once a hold is frozen by the patron, a “Not wanted before date” of 255 days from the date the hold is frozen can 
be viewed from the bib record of the frozen hold in Millennium Circulation.  This is not visible in the WebPAC. 
 

 
 
After February 1st, staff will be able to view a list of patron’s  frozen  holds as they appear in the WebPAC by 
logging into the patron’s record on the 2084 port of the SWAN catalog (swan.mls.lib.il.us:2084).  Staff after 
entering the patron name and barcode can clearly see which, if any, of the patron’s holds are “frozen”.  
 
If you should have any questions, please contact either Beverly Curley (630-734-5163) or Renee Clanton (630-
734-5169).   
 
 
 

  
 


